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Are Enables objectives clear and

understood?

Do the range of services meet

your needs?

Do the quality of services Enable

offers meet your needs?

Communication from Enable is

timely and the format and content

of communication is effective?

Question

Response Rate

Yes

No

Not Sure

Enable Members Survey June 2010


The survey was emailed to 84 delivery members, it was completed on-line by a total of 18 members, of which 15 completed the full survey.
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General Comments
· We would like more information about consortia delivery

· The Staff are very helpful when we need help or just don't understand

· We appear to be concentrating a lot more on conforming with paperwork and creating more and more feedback and monitoring forms without considering the real benefits to the students it is very difficult to convince a student whose interest is learning English in order to better his work prospects etc and time spent filling out all these forms comes out of their lesson time

· Staff quite helpful. Will pass message on if the person I need is not available. Prompt reply

· Good service supporting economical development
Quality:
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Are quality assurance

arrangements in place at

Enable?

Do you understand

Enables quality assurance

arrangements?

Is effective performance

management at Enable

improving the quality of

provision?

Is action taken at Enable

to improve teaching,

learning and assessment?

Is data used effectively to

plan improvements to

training and improve the

learners' experiences?
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No 
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General Comments

· I don't have info on enable's internal matters so I don't know!

· I don’t have any experience or knowledge of this - I presume it is all happening - we have no problems with Enable!

· Overall well structured

Equality of Opportunity:
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Are complaints and grievances at Enable

dealt with promptly and effectively using

procedures understood by all?

Has Enable taken specific action to

promote training to groups in the

community which are under-represented

on training programmes?

Are Enable staff confident to discuss

learner rights and responsibilities relating

to equality and diversity?

Question

Response Rate

Yes

No 

No Experience of This

Not Sure


General Comments

Excellent back up from Enable staff

Not needed to use this area of Enable may do in the coming months
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How do you rate the effectiveness of the

staff you work with?

How do you rate the expertise of the Enable

staff you work with?

How do you rate the ability of Enable staff to

understand and meet your needs?

Question

Response Rate

Excellent 

Good 

Satisfactory

Poor


General Comments

· No problems here at all

· Very approachable and professional

What do you think Enable are currently doing well, and what could we do better?

“Doing well -Keeping us up to date with the most current changes in law, legislation and good practice.”
“The Staff at Enable that we work with are very efficient and not really sure what they could do better.”
“Training for staff around PTTLS is good although taking a while to get staff on it. Unsure about the need for 4 introductory sessions in Northampton - I cannot spare the worker that amount of time she is not going to any and will be more than able to do the course!”
“Understanding the differences between large and small organisations  Understanding that time Enable spend with a provider (the multiple of Enables staff team cohort) to enable a provider to deliver a small contract costs money to the organisation.”
“Enable are securing various contracts which we are able to access but we are need of a bit larger value contracts to meet our expenses”
“Won NLDC contract. Other contracts, RtoR; Flex routeways; Learning Champs; FND; are not well designed or viable they all have significant flaws from viability to sustainability”
“Would like information on event made available in plenty of time to organising staff to attend

providing work opportunities for local people”
In the future, would you like to see us (either collaboratively or individually) developing actions in areas which we are currently not doing? What are these?

“It would be good to have (if poss.) a more specific focus on learners with learning disabilities.”
“Employment”
“The 3rd sector is going to struggle under the new government - lobby hard to ensure that the new government recognises not only the savings that the 3rd sector can provide but also the costs. Make sure that you do not sell us too cheap.”
“Worksop”
Any other comments that you feel would help us improve our service?

“Time = Money”
“Better senior level communication on current issues”
“The students must have more tuition time and less on fact finding and form filling. We appreciate that this is what is currently required by the funders but it needs to be pointed out that when students are given a set number of hours from which to benefit and improve their skills most find it strange as to the time spent form filling.”
“Meeting time dates given earlier”
